Keri Lynn Jackson

8912 Camille Drive Huntsville, AL 35802

256-883-1782

kerilynn999@gmail.com
Education

Bachelor of Arts Degree in Communication Arts May 2008

Minor: Theatre
University of Alabama in Huntsville

Associates Degree in Liberal Arts December 2005

Faulkner University

Job Experience

LaZBoy Furniture Galleries, Sales Representative 

Huntsville, AL (October 2010 to present)

Supervisor: Chris Cambell, Jennifer Ryan, Managers, 256-837-9995

Job Duties: Maintain high customer service levels through sales and special orders for furniture, selling warranties, coordinate delivery of products to clients and contacting existing customers to ensure satisfaction and return of business. 
UAH Theatre, Lead Costume Design Intern 
Huntsville, AL (December 2007 to March 2008)

Supervisor: David Harwell, Professor, 256-824-6909

Job Duties: Design and fabricated 36 costumes for cast of designer for the musical production “Forums” and lead a 2 person costume crew also created look of each character’s hair to fit the costume and part. Other duties included assisting with set construction. As a volunteer assisted with set design, costume design and fabrication, and prop manager for other productions; as well as a director and assistant director of two productions. 
Southern Family Markets, Customer Service Representative 
Huntsville, AL (April 2006 to September 2006)

Supervisor: Gloria Eason, Front End Manager, 256-882-9200

Job Duties: Performed customer service desk duties, coordinating job tasks for front end of the store (i.e. cashier duties; break and lunch breaks, and assignments); maintained accurate money and accounting records through auditing registers, etc.

Faulkner University, Work Study 

Huntsville, AL (January 2005 to September 2005)

Supervisor: Barbara Gamble, Dean, 256-830-2625

Job Duties: Administrative Tasks such as provide information about school to inquiring personnel; distributed, collected, analyzed and reported statistical results and comments on faculty evaluations reports which were forwarded to the President of the University, the Dean of the University, and faculty; administered mathematical and English placement exams to incoming students; also reorganized filing system in administrative office building enabling employees to have maintainable and easy access to data records.
Goody’s Family Clothing

Huntsville, AL (March 2002 to January 2003)

Job Duties: Cashier, maintained high customer service levels, restocked inventory on shelves and clothing racks
Bruno’s Pharmacy , Cashier 

Huntsville, AL (August 2001 to November 2001)

Supervisor: Gloria Eason, Front End Manager, 256-882-9200

Job Duties: Cashier, maintained high customer service levels

Computer Knowledge

Internet Explorer, Windows XP, PhotoShop, Microsoft Office (Microsoft Word, Excel, and Power Point)

